
 
 
HIICAP is the 
Health Insurance 
Information, Coun-
seling, and  
Assistance Program 
 

 
HIICAP provides 
Medicare benefici-
aries with free, un-
biased information 
and assistance re-
lating to health in-

surance. 
 

The service is free,  
confidential and 

unbiased.  
 

 

Phone: 438-4020 
Fax: 438-4029 

Email: OFA@NiagaraCounty.com 
Web Address: www.niagaracounty.com 

111 Main Street 
Suite 101 

Lockport, NY 14094 

N i a g a r a  C o u n t y  O f f i c e  f o r  t h e  
A g i n g  

N i a g a r a  
C o u n t y  

O f f i c e  f o r  
t h e  A g i n g  

Telephone 438-4020 
Fax            438-4029 
Email: 
OFA@niagaracounty.com 
Web address: 
www.niagaracounty.com 

HIICAP 
Health 
Insurance 
Information, 
Counseling, and 
Assistance 
Program 

The Office for the Aging is funded by the 
New York State Office for the Aging with 
Older Americans Act and New York State 
funds, and by Niagara County. 

The Office for the Aging is funded 
by the New York State Office for the 
Aging with Older Americans Act and 
New York State funds, and by Niag-
ara County 



HIICAP 
CAN HELP!! 

 
HIICAP is the Health 
Insurance Information, 
Counseling, and  
Assistance Program 
 

HIICAP provides 
Medicare beneficiaries 
with free, unbiased in-
formation and assis-
tance relating to health 
insurance. 
 

A HIICAP 
Counselor can: 
 
Help you understand your medical 

bills 
 
Help you understand your health 

insurance policies 
 
Provide information on Long -

Term Care Insurance 
 
Provide information on Medicare 

Managed Care 
 
 

The service is free,  confidential 
and unbiased.  

 
HIICAP staff and volunteer  
counselors provide services at sites 
throughout Niagara County.  

 
HIICAP can answer your ques-
tions, so 

CALL TODAY! 
438-4020 

 

Monthly HIICAP Sites: 
 

Lockport Senior Centre 
33 Ontario St., Lockport 
2nd Thursday 
 

North Tonawanda Senior 
Center 
110 Goundry St. 
North Tonawanda 
2nd Tuesday 
 

John Duke Senior Center 
1201 Hyde Park Blvd. 
Niagara Falls 
3rd Wednesday  
 

If you can not come at these 
times call 438-4020 to  
arrange for an appointment. 

Phone: 438-4020 
Fax: 438-4029 
Email: 
OFA@NiagaraCounty.com 
Web Address: 
www.niagaracounty.com 

111 Main Street 
Suite 101 

Lockport, NY 14094 

N i a g a r a  C o u n t y  O f f i c e  
f o r  t h e  A g i n g  

Do you have questions 
about Medicare? 
Supplemental Insurance? 
Long -Term Care 

Insurance? 
Managed Care (HMO’s)? 


