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CHOICES FOR LONG TERM CARE

NIAGARA COUNTY

Developed and Prepared by the NY Connects

Niagara County Long Term Care Advisory Coun

NY Connects Niagara County supportsisgfmination and
promotes consumer choice regarding long term care services for the
senior, physically disabled and developmentally disabled populations

of Niagara County. NY Connects Niagara County will provide

accessible, coordinated, unbiased and pegstered information

and referral services responsive to the long term care needs of
Niagara County residents and caregivers, regardless of payor source.
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Introduction

This report summarizes the results of the 2009 Long Term Care survey developed and conducted by
the NY Connects Niagara County Long Term Care Advisory Council. The report includes data collected
from a cross section of the variety of gqus served by long term care services in Niagara County,

reflects the diversity of needs being addressed by the long term care system currently in place and
includes recommendations for future planning.

NY Connects Niagara County

Long Term Care Advisa@puncil

The NY Connects Niagara County Long Term Care Advisory Council was formed in September 2007 and
is comprised of 33 individuals and professionals representing a wide array of agencies and programs
that serve the aging and disabled populations of Niagarantyourhe Long Term Care Advisory Council
membership includes residential and comprehensive care service professioAadsnéand inpatient

health care services staff, educational and social service workers and community members comprised

of caregivers ad clients of services.

New York State offered the option to include developmentally disabled serarathe Council, at its
inception, made the determination that long term care services for the disabled cover the lifespan
from birth to death, and the has included services to this population in the scope of its work.

It is the mission of the Long Term Care Advisory Council of Niagara County to olyjecingdler and
evaluate the needs of Niagara County residamtho are seeking long term care aadsistance. The
Council identifies gaps in the current service deliv@rstem and makes recommendations to the NY
Connects Niagara County Long Term Care Coordinator, related to program development and service
implementation, to best meet the needs of tlaging and disabled populations in Niagara County.

Through collective vision and collaboration, the NY Connects Niagara County Long Term Care Advisory
Council has adopted@mbraces andctivelypromotesits mission statement.
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Long €rm Care Systernalysis Survey

b, /2yySOdGa DbAlF3IINI [/ 2dzyieQa [ 2ycBargeduidtonduetings ! R
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LTCAC created a survey that was designed to collect information from caregivers, consumers, family
members and professionals about care needs and issues, use of currently available long term care
services ad input regarding the existing long term care system in Niagara Coiihiy.survey inquired

about both current and future healtbare needs.

The survey was distributett three main populations anthrough a variety of methods The targeted
populations vere older adults, disabledesidentsof any age and the general publicMiethods of
distribution included home delivered meals clients, congregate dining participants, senior centers, the
Nioga Library System, and agencies represented on our LTI Gewice developmentally disabled
residents older adultsand caregiverghroughout Niagara County As a result, the sample size was
2,250and 488 surveys were returnedd%. Thesurveyresults are reportedn pages 5 18.
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Survey Results

Demographic Information:

Respondents Identify
Themselves As:

Zip Code Breakdown

@ Consumel = Caregiver
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*All graphs are &sed on 488 total survey responses
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Demographic Information:

Age

1%

m Under 40
m40 - 49

m50 - 59

@60 - 69
m70-79

m80 -89

90 and Over
@ No Answer

Gender

o

Male Female No Respons

Lives Alone

ZYes mNo mNo Responst

*All graphs are based on 488 total survey responses.
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Demographic Information:

Veteran

o

Yes No No Responsi

Race/Ethnicity
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Income- Family Size 1
m Under $10,400

m Under $13,000
m Under $15,600
mUnder $19,240
m Over $19,240
= No Responsi

*All graphs are based on 488 total survey responses.
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Demographic Information:

Income- Family Size 2

= Under $14,000
m Under $17,500
m Under $21,000
= Under $25,900
m Over $25,900
m No Responsi

4%

Income- Family Size 3

m Under $17,600
m Under $22,000
m Under $26,400
m Under $32,560
m Over $32,560
m No Responst

Income- Family Size 4

m Under $21,200
m Under $26,500
m Under $31,800
m Under $39,220
m Over $39,220
= No Responsi

*All graphs are based on 488 total survey responses.
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Health Status Information:

Excellent I 15

Very Good
Good
Fair

Poor

No Responst - 40

Health Status

Impairments/Disabilities
113
104
88 88
67
55 58
27 33
“ 21 16 17
& ) © o & 3 3 A A 3 L
‘0\00 '\*\\\0 6‘0 0{\\4 ’ \\\Qe? b&\o -&‘(\é\ -«“\é\ N > w“@o O‘&o
9 N & O > & o & & & o
SN PN R N RPN
& & & & & & & &
%@ <& e;‘ W \;@' & P N S )
.\Q\OQ N \(‘\\0 é\ v
00

*All graphs are based on 488 total survey responses.
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Health Status Information:

Assistance Needed Now and in the Futur

ZNow m3-5Years

Expectation of Who Will Provide Assistanc

Spouse/Partnel —e 3040

Adult Child 51> M

Other Relative | 65l

Friend/Neighbor | w36l

Agency 65
Other |dlo )

Don't Know | e 107l

No Respons: ,’/*'

*All graphs are based on 488 total surwvegponses.
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Health Status Information:

Adult Day Care |]

Adult Care Home |

Affordable Housing [J

Assisted Livine [J

Caregiver Training |J

Early Interventior ]
Employment & Trainin |]

Escort to Medical Appointmer |]
Home Care |]

Home Modification/Adaptation Progran |]

Hospice Care |]
Housekeeping/Chores/Laund [}
Home Delivered Meals/Congregate Mee |]
Legal Service: |]

Long Term Home Health Ce ]
Medicaid Service Coordinatic 3
Medication Managemer ]

Mental Health Service

Nursing Home ]

Personal Care |]

Personal Emergency Response Sys |]
Prescription Assistan |]
Recreation/Social Activitie |2
Rehabilitation ]

Respite Care |]

Substance Abuse Servic |
Transportatior |

Utility Assistanc: [}

TBI Medicaid Waivel |J

OMRDD Medicaid Waive [}

Applied For or Sought Services Fc

1 33
| 22
1 60
| 49
9
| 17
| 45
| 61
1 79
| 32
22
1 75
| 92
] 65
39
| 43
22
35
| 36
| 37
| 41
| 45
| 32

| 45

| 22
10
! 95
1 51
1 15

*All graphs are based on 488 total survey responses.
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Health Status Information:

Not Enough Money In The Past
12 Months For:

b‘:
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Barriers To Service
Age Bl
Availability of Services in Residence Al [ o0
Cultural
Health
Language
Money
Transportatior
Unsure Of What Is Appropriate/Availabls
Need To Contact Multiple Agenci
No Responsi
0 50 100 150 200 250

*All graphs are based on 488 total survey responses.
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Health Status Information:

Paying For Help
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*All graphs are based on 4&8tal survey responses.
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Target Areas of Need and Strategic Plan

Introduction

The Long Term Care Advisory Council (LTCAC) identified seven Target Areas of Need to be addressed i
this Strategic Plan. This was accomplished by working cohesively duribd GA€ meeting. Following

this session, smaller groups analyzed each target area and identified assets/strengths and
issues/challenges and developed goals and strategies to address them. To conclude the process, each
target area was reviewed by the LTGSG whole at a subsequent meeting.

¢KS [¢/!'/ KIFI& FINBSR GKFG F a@g2N]JAy3ITe aaGNI S
needsof the residents of Niagara County. As a result, the plan effectively addresses the ongoing long
term care needs of our community. As progress is made in implementing our strategies and achieving
our goals, the Strategic Plan will be periodically revisedeflect our achievements and the needs of

our residents as they evolve.
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Target Area: Education

Assets and Strengths

A Community access televisigmovides vehicle to educate the public as to available services.

A Five local hospitaland other healthcare providers offer public health education programs.

A Personal Care Aid°CApnd Home Health AidgHHA)trainingis providedthrough licensed and
certified agencies

A Orleans/NiagarOCENiagara County Community College and Niagara Universityde
degree/certificate programs for the workforce.

A NY Connects Niagara Coufatijong Term Care Advisory Coumairks cooperatively with a diverse
group of agencies to reach all sectors of the population.

A Niagara County Office for the Agiagtively pomotes awareness of services and provides access
and funding.

A New York Statand Niagara Countepartmens of Healthsupport educational servisand public
education programs.

A Local coalitions of agenciéS.A.S.EAssociation of Human Servightwork in Agingetc)
sponsor educational programs and networking opportunities.

A Niagara Coun®@ service providers sponsor a variety of health fairs for the public.

Issues and Challenges

A Misperception of ost of needed serviceand how they will be paid for

A | 2 y & dzY S N iforinafidd 8 Brited by2a wide array of issues, such as transportation to and
from educational events and the cost of marketing educational programs

A/ 2yadzYSNDa RSyYyALlf 2 andféadnf idediBrenkeSr lifedsiyfand@bsd®s Yy SSRa
independence.

A Shortage oflirect care professionals amtimary care physicians, especially geriatricians, causes
lack of time toeducateindividual patients.

A Consumers and advocates are overwhelmed by the cexityl of the service system and associated

funding.
Goals
A Coordinated effort to bring education to underserved areas.
A Centralized, coordinated access to information, i.e. NY Connects.
A 9yKIFIyOS O2YYdzyArieQa (1y2¢6ftSR3IS &3F yR 00Saa i:
A Promote selireliance by encouraging members of the community to be proactive in planning for

their future health care needs.

Strategies

A NY Connects Niagara County will act as an assertive leader in coordinating and disseminating
information to residats of Niagara County.

A Seek ways for the Long Term Care Advisory Council to disseminate information to constituents,
including the use of pharmacies.

A Schedule public information opportunities with caregivers on evenings and weekends for larger
participation of working caregivers.

A Develop and utilize a generic template that can be used by various mewadhe Long Term Care
Advisory Council for community presentations.
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Target Area: Healthcare Services Availability

Assets and Strengths:

There are aignificant number of individuals seeking services (asset and challenge).
Niagara County has a large aging population (asset and challenge).

Institutional settingssuch asospitals and nursing homegre geographically distributed
throughout Niagara Couw to serve both urban and rural areas.

Rehabilitation serviceare readilyaccessibléhroughout the county.

Nursinghomesand suib-acute rehabilitatiorbeds are available to meet current needs.
Homehealth care providersare actively working to meet theetinands for service

> > >

> > >

Issues and Challenges:

There are a significant number of individuals seeking services (asset and challenge).
Niagara County has a large aging population (asset and challenge).

Lack of services for homebound individusdgh as ifhomeblood dravs.

Transportation affects accessibilitgides do not have transportatiadio clients and clients do not
have transportation to services.

Lack of specialists practicingiiaral areas and the northern part of the Courdpnd the challenge of
drawing physicians into these areas

The reed for dialysis serviogonly one freestanding facility.

Individualsare not aware of available services.

Challenge of insurance and billing that limits accessibdifyarticipatingservice providers,
requiring consumers to travel long distances or to seekajttounty services.

> > > >

>w

> > >

Goals:

A Attract providers, especially direct care staff, into rural areas to offer needed services.
A Increase and improve ihome services for homebound indtivals.

A Bringlmmediate Care Facilities into Niagara County

A Make public more aware of available services.

Strategies:

A Explore services that are lackiamd develop a plan to attract new providers into the community
and centrally locate healthcare service
A Educate public on services currently available.
A Initiate a dialogue with insurance companies to work collaboratively toward reaching stated goals.
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Target Area: Housing

Assets and Strengths:

A

A
A

Severalnformation and assistangarogramsarein place such as NY Connedtise Niagara County
Office for the Agingnd 21-1, to advise seniorsand/or disabled residentsf housing options.
Shared aide sites throughout Niagara County that provide safe housing accessible to services.
Apartmentsare avalable through the privatsector thatcanaccommodateseniorand/or disabled
NEaARSyiQa ySSRao

Issues and Challenges:

> >

>w

Increasing need for home modification to allow seraad/or disabled resident® remain in their
homes as long and safely as possible.

The need to transition seniors to senirendly, affordable housing that is accessible to area
services, activities and businesses.

The need for comprehensive listing of presently available housing which best meets the needs of
seniorand/or disabled reslentsincluding information on area shops, services and grocery stores.
The need to educate senioanid disabled residentsn options regarding the above.

Goals:

> >

> > >

Identify present resources which address the issues cited above.

Increase awareness to allasligible senioand disabled resident® access safe, affordable housing
that meets their needs.

Educate senioand disabled residentas to presently available options for home modifications.
Identify areas lacking in senimendly housing and pursusays to fill in gaps.

Address shortages in available funding for home modifications for the economically disadvantaged.

Strategies:

> > >

>\

Develop and circulate manual detailing available seaiat disabledriendly housing with

information on locatestaurants, shopping centers, grocery stores and convenience centers.
Meet with private sector and/or volunteer groups to explore possible options/resources/grants for
home modifications.

Work with private sector to identify and fith gaps foaffordable, safe housing accessible to
services, churches, supermarkets and activities.

Establish a subcommittee to meet regularly to address issues, implement strategies and monitor
progress.
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Target Area: In-Home Care

Assets and Strengths

A Communityinterest and denandfor in-home care
Community agencies and programs are focusing déroime care

There is a willingness among agencies to collaborate to provide services

Introduction of the PA.CE (Program for Alinclusive Care for the Elderly) model in the county

Senior services and day programs are available

> > > >

Issues and Challenges

The growing demandnd reduced reimbxsement for homecare services.

Need for additional consumer education and aemess of services

Workforce shortage for Hmome service providers

Workforce ability to get to those needing care, esp. a lack of rural transportation
I 2 y & d2¥vack Nflagnfidénce ithose providing the services.

Inadequate salaries for thog®oviding services
Old housing stock thatould require extensive modification to provide handicap accessibility.

T3> I B I D D

Goals
Increase workforce by improving wages, training, and transportation availability.

Improve service availability by improving transpoida.
Increase education in the community about availabkadme care options.
From a public policy perspective, negotiate with the State to increase providerdsanse

reimbursement rates.

> > > >

Strategies

A Convenelocalk 2 YS OF NB LINE @AYRES NERY A2/NIRRS NJ (1620 24 2f NG Alg2 3 S
transportation alternatives for home care workers to get to rural areas. join resources/money
to purchase a van to be used by this coalition to drive home care workers to/from rural locations.

A Have this coalitin develop communityvide free workshops to prospective customers and their
family caregivers to increase awareness and understanding of the benefits, safety and confidence of
using home care.

A This local coalition to work witNew York State assiationsto continue to lobby for restoring
funding cuts made to home care and to lobby for increased funding.
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Target Area: Nutrition Services

Assets and Strengths

A

> > > >

>w

Niagara County Office for the Aging provides approximately 400 home delivered meals daily for
residens age 60 and older Nutritious luncles, cold suppesand weekend meals are available. An
assessment is done by outreach workers to determine other needs in the home.

Meals on Wheels programs exist in the cities of Lockport, Niagara Falls amddogwanda.
TheNiagara County Office for the Aging CongredzitengProgram serves approximately 600

meals daily to seniors at 20 nutrition sites across Niagara County.

Other programs in Niagara County, such as WIC, food stamp programs, food paotnes, s
1AGOKSY & CINXYSNNR& al Ny Sia O2dzZlyazr 3INROSNE
Eat Smart New York Progrand child nutrition programgHead Startschool food servicencluding
summer programgsetc) are also available.

Nutrition cownseling and educatioare available througlvariousprograms

Senior Companions, families, neighbors and service workers are sources for grocery shopping and
cooking for those who cannot prepare a meal for themselves.

Seniorcenters andnutrition siteslink seniors to other needed services in addition to providing a
social outlet for people.

Issues and Challenges

> > >

> >

Goals

> D

More volunteers are needed for all home delivered meals programs.

Better coordination of nutrition services between programs is needed.

Need br home delivered meals arnid-home nutritioncounseling for individuals under age 60 who
have a need to change or improve their nutritional intake. Meals programs ameadily available
to serve disabled individuals undegea60 who are having diffitty.

The need for increased visibility of existing meals programs in the community.

More transportation needed to bring residents to sitsd local grocery stores

More grocery shopping services are needed.

Poor nutritional intake due to inadequafamances, knowledge or poor habits leading to obesity,
diabetes, cardiovascular disease and other diseases.

Each resident that needs delivered meals is able to access the service.

Improved and enhanced transportation system to nutrition sites amdery stores.

Senior Centers and nutritigprogramsare advertised so residents are aware of the services offered.
Expanded registered dietician services and meal planning assistance in the community for
individuals of all ages.

Strategies

Nutrition programs establish a committee to brainstorm ideas, such as county wide blitz for
@2t dzySSNB dzaAy 3 GKS | aaAbLusinesged Shulies, cammity L Q &
organizations and others

Provide incentives for volunteers, such as gas caragherreimbursements.

Promote public education regarding nutrition resources currently available.

Pagel8
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Promote the creation of a comprehensive Volunteer Center with enough staff to coordinate the
volunteers, linking individuals to volunteers and tracking téeks volunteers would like to

perform.

Approach local grocery stores, i.e. Budweys, Tops, Wegmans, regarding sponsoring/purchasing
a van that utilizes a volunteer driver(s) to pick up seniors and take them to the sponsoring
grocery store on a certain dajf the week. Suggest that the store could assign store staff
members to 1¢ 2 seniors when they arrive to assist them with gathering their groceries.

Utilize a volunteer group of grocery shoppers to pick up lists/money from homebound seniors
and go to sbres to purchase and deliver the groceries.
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Target Area: Transportation

Assets and Strengths

NFTA Huls planned in Niagara County

ParaTransit accessasailable withinone mile from established bus route.

NFTA is willing to creattops for special needs populatiamd reducel transportation rates are
available.

Several providerare availablefor the special needs population

Someagencies have their own ability to transport

Medicaid offers transportation as a program benefit.

Open discussion between consumers, providers and regulatory agencies regarding issues and
potential solutionghrough collaboration with groups such as the Center for Transportation
Excellence@TH, Special NeedBopulation Sheltered Workgroup anBmergery Preparedness
Group

> > >

I > v >

Issues and Challenges

A Public transportation in rural areas extremely limited.Niagara County igrgelyrural.

A Fragmented shedulesfor existing routes do not com@inent each other.

A Current reimbursement rates do not support tdevelopment of enhanced transportation
resources.

A Incentives for caregivers to provide transportation are very low, i.e. low mileage reimbursement.

A Reimbursement for caregivers providing medical transportation is limited to individuals with
Medicaid.

A Pardransit access is very limited.

A Leisure activity transportation is almost nemistent.

A Lack of coordination between transportation providers.

Goals

A/ NBFGAZ2Y 2F AGNHNIf Kdzoaé G2 FLOATAGIGS NBFEAAL
townships could develop a plan to bring the residents of their community to these rural hubs.

Work with the Center for Transportation Excellence to develop a comprehensive plan which

includes all transportation providers in Niagara County.

Survey local praders to see availability for aftdrours activities, connecting with local service

provider programs that include activities for residents that have limited transportation.

>w

>\

Strategies

A Draft letter to villages, towns and city leadership to inform thememfent development in planning
F2NJ GNF yaLRNIFGA2Y AY bAFIFENF [/ 2dzyde YR AY DAl
for Transportation Excellence Workshop scheduled for September 22, 2009.

A Participate in €nter for Transportation Excellendorkshop on September 22, 2009 to ensure the
needs of individuals receiving long term care services in Niagara County are included in the master
transportation plan.

A Atthe September 22, 200G@enter for Transportation Workshppnsure that thex | FKiZSddblA €
leisuretype transportation needs of the long term care population are included in the master
transportation plan.
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